ILLINO S BELL ILL. C.C._NO_ 20

TELEPHONE COVPANY Ameritech [PART 19][ SECTION 7]
Tariff
PART 19 - Unbundl ed Network El ements and Number
Portability
SECTION 7 - Unbundl ed Directory Assistance 1st Revi sed Sheet No. 1
Servi ce

1. UNBUNDLED DI RECTORY ASSI STANCE

A. DESCRI PTI ON

Directory Assistance is provided to a tel ecommunications carrier whereby
its local exchange custoners nmay access the Conpany’s Directory

Assi stance operators to obtain tel ephone nunbers listed in the Conpany’s
Directory Assistance records.

B. TERM5 AND CONDI Tl ONS

1. Unbundled Directory Assistance is available to Tel econmuni cati ons
Carriers for use in the provision of a tel ecommunications service as
specified and to the extent required by the Tel ecomuni cati ons Act of
1996, Pub. L. No. 104-104, 110 Stat. 56 (1996) (“the Act”) and the rules
and regul ati ons of the Federal Communications Conmi ssion and the
Il'linois Comerce Comnmi ssion

2. This Section applies to Unbundl ed Directory Assistance provided by
Ameritech Illinois, hereafter referred to as the “Conpany”.

3. Ceneral Regulations as found in Part 2 of this Tariff apply to this
Section unless otherwi se specified in this Section. The term
“custoner”, which appears in Part 2 General Regulations, is the
equi val ent of the term“tel econmunications carrier” as used in this
Part .

Pursuant to Second InterimOder inlIll. C C Docket Nos. 96-0486/ 0569
Consol i dated, dated February 17, 1998.
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1.

UNBUNDLED DI RECTORY ASSI STANCE (cont’ d)

TERVS AND CONDI TI ONS (cont’ d)

Unbundl ed Directory Assistance is provided in accordance with the
specifications, interfaces, and paranmeters described in technica
docunents in D (Technical References). The specifications, procedures
and practices used by the Conpany in its network are listed in order to
assi st the teleconmunications carrier in nmeeting its responsibility.

The tel ecommunications carrier is responsible for delivering its
Directory Assistance traffic either direct fromthe end office, or to
the tandem switch serving the Conpany desi gnated operator service switch
| ocati on.

The tel ecommunications carrier is responsible for ordering any required
customrouting and obtaining or providing the necessary trunking and
termnation facilities necessary to route its traffic to the nmutually
agreed upon point of interconnection with the Conpany’'s facilities for
access to Directory Assistance services.

The Conpany service switch |ocation to which the tel ecomunications
carrier will deliver its Directory Assistance traffic will be deterni ned
by the Conpany based on the existing capacity of its service centers.
The Conpany, if technically feasible, will enable the tel ecommunications
carrier to deliver its Directory Assistance traffic to the service
switch nost closely |ocated to the NPA/ exchange originating the call.

Pursuant to Second InterimOder inIll. C C Docket Nos. 96-0486/ 0569
Consol i dated, dated February 17, 1998.
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1. UNBUNDLED DI RECTORY ASSI STANCE (cont’d

B. TERMVS AND CONDI TI ONS (cont’ d)

8. The tel ecommunications carrier provides and nmai ntains equi pnent at its
offices sufficient and in a manner to permt the Conpany to performits
services in accordance with the equi pment operations and traffic
operations which are in effect in the Conpany’s Directory Assistance
of fices. The tel ecommuni cations carrier will |ocate, construct and
maintain its facilities to afford reasonabl e protection agai nst hazard
and interference.

9. The teleconmunications carrier will furnish the Conpany, in industry
approved format, before Directory Assistance service is initiated, and
on an ongoi ng basis, all information necessary for the provision of that
service. This information includes, but is not limted to, listing
information for the areas to be served by the Conpany, and network
i nformati on necessary to provide for the trunking of Directory
Assistance calls. This information, to the extent it is identified,
shall be treated as Proprietary Information

10. The Conpany shall not be liable for any errors or om ssions, whether
ari sing through negligence or otherwise, in the information furnished,
by another party, including the tel ecommunications carrier; and the

tel econmuni cations carrier shall indemify and save the Conpany harni ess
against all clainms that may arise fromthe use of information provided
by it.

Pursuant to Second InterimOrder in Ill. C C Docket Nos. 96-0486/0569
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1. UNBUNDLED DI RECTORY ASSI STANCE (cont’ d)

B. TERMVS AND CONDI TI ONS (cont’ d)

11. The Conpany, upon receipt of a Special Request, and as technically
feasible, will provide electronic access to its Directory Assistance
dat abase to permt the tel ecomunications provider to incorporate its
| ocal exchange directory assistance listings into the database, or to
have access to Conpany’'s listings (with the exception of non-published
listings) and/or to read the DA listing (with the exception of non-
published listings) for the purpose of providing its own Directory
Assi stance service, or as otherw se authorized in the Rules of the
Federal Comruni cations Comm ssion(“FCC’) or the Illinois Commerce
Conmi ssion. The tel econmuni cations carrier agrees to conpensate the
Conpany for its relevant costs of developing, installing, providing and
mai nt ai ni ng such network el enent.

C. FEATURES

1. Standard Features

Directory Assistance - a service whereby a tel ecommuni cations carrier’s
end users dial digits, designated by the tel ecormunications carrier, to
obtain listed tel ephone nunber information of other subscribers.
Directory Assistance calls will be answered and nunbers given by an
Audi o Response Unit (ARU) or an operator if listed in the Conpany’s
Directory Assistance records. A maxi mum of two requested tel ephone
nunbers is provided with each Directory Assistance call.

Pursuant to Second InterimOder inIll. C C Docket Nos. 96-0486/ 0569
Consol i dated, dated February 17, 1998.
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1.

UNBUNDLED DI RECTORY ASSI STANCE (cont’ d)

FEATURES (cont’ d)

Optional Features

Brandi ng - Upon request, and as technically feasible, the Conpany wll
provide, in conjunction with Directory Assistance it provides to
resellers of its local exchange service, telecomrunications carriers
subscribing to its ULS, and to tel ecommuni cations carriers ordering
unbundl ed Directory Assistance, nechanized front-end branding to
establish the tel ecommunications carrier’'s identity as the provider of
Directory Assistance to its end users on the tel ecomunications
carrier’'s calls to Conpany’s Directory Assistance, through the use of a
recorded announcenent.

The tel econmuni cations carrier nust obtain or provide any required
direct trunking facilities, services, network el ements and custom
routing necessary to direct trunk its traffic to Conpany’s office so it
can provide front-end branded Directory Assistance and nust deliver this
traffic to the Conpany designated Directory Assistance switch. For
mechani zed front-end brandi ng, the tel econmunications carrier nust
provide two (2) cassettes of an announcenent, no |onger than 3 seconds
each, for installation on each Directory Assistance switch serving its
end users, or agree to have the Conpany record the branding
announcenent .

Pursuant to Second InterimOder inIll. C C Docket Nos. 96-0486/ 0569
Consol i dat ed, dated February 17, 1998.
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1.

UNBUNDLED DI RECTORY ASSI STANCE (cont’ d)

FEATURES (cont’ d)

Optional Features (cont’d)

Information Call Conpletion (1CC) - an optional feature, where
facilities permt, which provides a tel ecommuni cations carrier’s end
user, who has accessed Directory Assistance and has received a nunber
fromthe Audi o Response Unit (ARU), the option of having an intraMsA
call completed to the requested nunber by pressing a specific digit on a
touch tone tel ephone. This feature is only available to carriers who
direct trunk their Directory Assistance calls to the Conpany. Only the
second provided directory assisted tel ephone nunber will be conpleted if
two Directory Assistance requests are nmade by the end user during the
same call. Calls to 800, 900, 976, Enterprise and non-published nunbers
are not eligible for ICC

Calls fromcertain classes of service are not eligible for Information
Call Conpletion due to limting class of service paraneters. These

i ncl ude WATS and Tol|l Denied classes of service. Oher classes of
service will be provided with a linmted (alternately billed) Information
Call Conpletion option. These classes of service include COCOTS

Public, Sem -Public, Hotel/Mtel, Dornmitory Service, where technically
capabl e of being provided, and all owed by the Conmm ssion.

Pursuant to Second InterimOder inIll. C C Docket Nos. 96-0486/ 0569
Consol i dated, dated February 17, 1998.
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1. UNBUNDLED DI RECTORY ASSI STANCE (cont’ d)
|D. TECHNI CAL REFERENCES
Subj ect Techni cal Reference
Qperator Services Systens Generic Requirenents TR- TSY- 00217
BOC Notes on the LEC Networks 1994 SR- TSV- 002275
NORTEL TOPS DA/ DACC Feat ure Descri ptions I
The Techni cal Reference can be obtained from
Manager - TIRM Ofice
Anmeritech Services, Inc.
2000 W Aneritech Center Drive, Locn 3A09F
Hof fman Estates, IL 60196
(847) 248-4328
/ 1/ Contact Nortel for avail able feature docunentati on.
Pursuant to Second InterimOder in Ill. C C Docket Nos. 96-0486/ 0569
Consol i dated, dated February 17, 1998.
I ssued: April 3, 1998 Effective: April 18, 1998

By D. H Gebhardt,
225 West Randol ph Street
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1. UNBUNDLED DI RECTORY ASSI STANCE (cont’ d)

E. PRICES
Directory Assistance rates apply for all calls.
Branding rate is a one tinme charge assessed, on a per trunk group basis,
for the nechani zed front-end branding of Directory Assistance calls.
Information Call Conpletion rates apply on a conpleted call basis. In
addition to the charge for Information Call Conpletion, nornal Directory
Assi st ance charges, and applicabl e usage charges apply, if the call is
conpl eted on the Conpany’s network. [If a call is not conpleted, only
the appropriate charge for Directory Assistance Service wll apply.
Rat es do not include customrouting, unbundl ed network el ements, end
of fice or tandem swi tching (where requested).

1. Service Elements

Nonrecurring Mont hl y

Descri ption Char ge Price
Information Call Conpl etion,
per conpl eted call $. 021
Br andi ng,
per trunk group 'Y $299. 73

[/ 1/ When branding service is provided on a conbined toll and assist Operator
Service and Directory Assistance trunk group basis, as technically
feasible, a single branding charge will apply. The tel econmunications
carrier is also responsible for the rates applicable to customrouting,
transport and any other services or network elenents it orders to
deliver its traffic to the Conpany’s switch on separate direct trunks

| ssued: Novenber 16, 1998 Effective: January 1, 1999

By D H Gebhardt, Vice President - Regulatory Affairs
225 West Randol ph Street
Chi cago, Illinois 60606
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1. UNBUNDLED DI RECTORY ASSI STANCE (cont’ d)

E. PRICES (cont’d)

1. Service Elenments (cont’d)

[l Mont hl y Paynent

Term Paynment Pl ans

1 12 24 36
Descri ption Mont h Mont hs Mont hs Mont hs
Directory Assistance,
Term Payrment Pl an,
rate per call $. 258 . 255 . 250 . 245

2. Paynment Pl ans

« NMnth to Month

The mini mum period for the Term Paynent Plan is one nmonth, unless
ot herw se specified. The nonth-to-nonth price is subject to Conpany

initiated changes.

Pursuant to Second InterimOder in |Ill. C C. Docket Nos. 96-0486/ 0569

Consol i dat ed, dated February 17, 1998.

I ssued: April 3, 1998 Ef fective: April

By D. H Gebhardt, Vice President - Regulatory Affairs
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1. UNBUNDLED DI RECTORY ASSI STANCE (cont’ d)

E. PRICES (cont’d)

2. Paynent Plans (cont’d)

e Term Paynent Pl ans

Term Paynment Plan for Directory Assistance

The Term Paynent Plan for Directory Assistance is a paynent plan
which allows the tel ecormmunications carrier to pay a fixed price for
Directory Assistance over optional paynent periods (terns). The
Directory Assistance Term Paynment Plan is conprised of a single per

call charge. A different price per cal

applies for the duration of

the paynent period selected by the tel ecommunications carrier. The
monthly price per Directory Assistance call varies inversely with the
| ength of the paynent period, e.g., the nonthly price for a shorter

period is greater than that for a | onger

peri od.

The Paynment Plan is avail abl e over paynent periods of 12, 24 or 36

nont hs.

During the effective termof a Paynent Plan period, the nonthly price
is not subject to Conpany-initiated changes.

Prior to the expiration of the Paynent Plan term the

tel econmuni cations carrier nay enter into a new Paynent Plan for a
period equal to, or greater than, the life of the original Paynent
Plan at the prices currently in effect at the time of the new Paynent
Plan. The tel ecomunications carrier will begin paying the new
Payment Plan rate on the day of signing the new Paynent Pl an

contract.

Pursuant to Second InterimOder inIll. C C Docket Nos. 96-0486/ 0569

Consol i dated, dated February 17, 1998.

I ssued: April 3, 1998
By D H Gebhardt, Vice President -

Effective: April 18, 1998
Regul atory Affairs

225 West Randol ph Street
Chi cago, Illinois 60606
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1. UNBUNDLED DI RECTORY ASSI STANCE (cont’ d)

E. PRICES (cont’d)

2. Paynent Plans (cont’d)

e Term Paynent Plans (cont’d)

At the expiration of the Paynent Plan term if the tel ecomunications
carrier elects to continue Directory Assistance, the

tel econmuni cations carrier nay sel ect a new Paynent Plan at the
Payment Plan rate currently in effect. |If the tel ecommunications
carrier does not elect to subscribe to a new Paynent Pl an and does
not request discontinuance of Directory Assistance, service will be
continued on the Term Paynent Plan 1 Month Term basis (nonth-to-nonth
basis). The Term Paynent Plan 1 Month Term (i.e., nonth-to-nonth)
price currently in effect at the tine of expiration of the current
Term Paynent Plan will apply. The nonth-to-nonth Directory

Assi stance price will be subject to Conpany initiated price changes.

Pursuant to Second InterimOder in Ill. C C Docket Nos. 96-0486/ 0569
Consol i dat ed, dated February 17, 1998.
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1. UNBUNDLED DI RECTORY ASSI STANCE (cont’ d)

E. PRICES (cont’d)

3. Term nation Charges

Tel ecomruni cations carriers requesting term nation of service prior to
the expiration date of the Term Paynment Plan for Directory Assistance
will be liable for a termi nation charge. The term nation charge shal

be cal cul ated and assessed to the tel ecommuni cations carrier as foll ows:

Term Paynent Pl an

The term nation charge shall be the difference between the per cal
price for the termselected by the tel econmunications carrier and the
per call price of the term (1 nonth, 12 nonths, or 24 nonths) actually
conpl eted by the tel ecommunications carrier prior to the termnation
date, nmultiplied by the nunber of Directory Assistance calls delivered
by the tel ecomrunications carrier to the Conpany fromthe date on which
the termbegan to and including the date of term nation

Pursuant to Second InterimOder inIll. C C Docket Nos. 96-0486/ 0569
Consol i dat ed, dated February 17, 1998.
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